
Business made easy.

T-Mobile HotSpot is the new high-speed wireless Internet access service
from T-Mobile. Now you can get connected and surf here. Based on
WLAN (WiFi 802.11b) technology, hotspots are available in a variety of
locations including Starbucks® stores, and Sheraton® hotels1. In the near
future, the service will be available at other convenient places including
airports and roadside locations

All you need is your WLAN enabled laptop to access your corporate
intranet2, download your email attachments, watch live webcasts, listen to
streaming audio or surf the web.

It’s fast
The T-Mobile HotSpot service is built for speed.  Download email
attachments in a fraction of the time it takes on a traditional dial-up
connection. 

It’s reliable
Get the same high quality service in any hotspot location. 

It’s convenient
There are no busy signals, there’s no searching for phone points, and
there’s no waiting. Connect easily, wirelessly, instantly.

It’s global
The T-Mobile HotSpot service is available throughout the UK and at
hundreds of locations including airports, airline clubs, hotels and
selected Starbucks® stores in the US, Germany and a number of other
European countries3. 

Getting ready to surf 
with T-Mobile HotSpot.
Most WLAN enabled laptops are pre-configured and you can get access
to the T-Mobile service straight away. Where required, simply compare the
settings on your laptop with the configuration instructions below to use
the service. If you have any technical queries, please contact customer
services (see reverse of leaflet for details). 

Instructions are based on the Windows XP operating system. Settings for
other Windows based systems are similar. 

To confirm your SSID settings, follow these steps:

1 Click on ‘Start’ 

2 Go to ‘Control Panel’ 

3 Choose ‘Network Connections’

4 Highlight and right-click on your Wireless Network Connection.
Choose ‘Properties’ from the menu.

Highlight the ‘Wireless
Networks’ tab. 
The network SSID “tmobile”
should be visible under the
‘Available networks’ section.

Ensure that the Data
encryption (WEP enabled)
option is not selected, as 
T-Mobile HotSpot is a public
service. 

Select ‘Obtain an IP address automatically’ and ‘Obtain DNS server
address automatically’ and click OK to confirm.

To configure Microsoft Internet Explorer:

1 Open your browser and go to the ‘Tools’ menu

2 Select ‘Internet Options’ and the tab ‘Connections’

3 Under ‘LAN Settings’ open the window for ‘Local Area Network 
(LAN) settings’

Ensure the following options are not selected:

‘Automatically detect settings’

‘Use automatic configuration script’

‘Use a proxy server for your LAN’ 

Click OK to confirm.

Click on the ‘General’
tab to make this
visible.

Highlight the ‘Internet
Protocol TCP/IP’
option and click on
‘Properties’.

1 Visit www.t-mobile.co.uk/hotspot for a full list of available locations. Service only available at select
Starbucks‚ stores displaying the T-Mobile HotSpot logo.

2 Access to your corporate network can be done securely by using, for example, IP VPN. This will require
specific VPN software to be installed on your device. Although most standard VPN clients are supported,
T-Mobile cannot guarantee that all will work. Consult your company IT or Telecoms department to find
out if this is available and supported.

3 Local Terms and Conditions apply. Please refer to the in-country hotspot website for detailed information
Starbucks® and Sheraton® are registered trademarks.




