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User guideContact us

For more information on T-Mobile services,
including costs, visit www.t-mobile.co.uk



Fax Messaging
Fax Messaging lets you receive faxes on your phone and print them at any fax machine. 

Setting up a primary printing destination
■ This is a designated fax machine where you

most often send your faxes to print
■ Access voicemail as normal and press 2

followed by 3 then 1 to set up your primary
printing destination

Setting up autoprint
■ This automatically sends new faxes to be printed

at a preferred fax machine and stores them in
your voicemail

■ Access your voicemail and press 2 followed
by 3 then 2 to turn autoprint off and on

Receiving a fax message
■ The sender dials your mobile number from the

fax machine and sends as normal 
■ Once the fax has arrived, the voicemail icon will

show on your phone’s display

Printing a fax message
■ Access your voicemail then select option 2

to print your faxes
■ Select option 1 to send the fax to your 

primary printing destination or option 2
for an alternative destination

Calling from a fax machine
■ Access your faxes from a machine by calling your

mobile number and then pressing the # key.
Enter your PIN and press 33 to print your faxes 

Charges
For information on Fax Messaging charges,
visit www.t-mobile.co.uk/ukfaxmessaging

Mobile Email
With Mobile Email you can send and receive emails using your phone.

Setting up Mobile Email
■ Your mobile email address is your mobile 

number followed by @t-mobile.uk.net e.g. 
07956201099 @t-mobile.uk.net
Visit www.t-mobile.co.uk/mobile-email
to change your mobile email address

■ Send all your Mobile Email texts to 191

Sending an email
■ Type the email address, followed by #, and

your message e.g. robbie.thompson@
t-mobile.uk.net# Robbie, I’ll be there on time

■ To include a title insert ##title# after the email
address e.g. robbie.thompson@t-mobile.uk.net
##meeting# Robbie, I’ll be there on time

■ Send to 191

Receiving an email
■ A text will notify you of an email in your account
■ Text notifications are limited to 160 characters
■ Visit www.t-mobile.co.uk/mobile-email to receive

an email notification up to 9 texts in length

Replying to an email
■ Type your reply and send to 191

Storing an email
■ Your Mobile Emails will be automatically

forwarded to a central mailbox of your choice 
e.g. robbie.thompson6@hotmail.net 

■ Manage your account notifications by visiting
www.t-mobile.co.uk/mobile-email

Charges
Standard text message rates apply for sending 
and receiving mobile emails. Fax Messaging only available on pay monthly.


